












Discontinuing a service
LMCTG hopes to provide quality services that meet you needs, and are to the standard out-
lined in the previous pages.
It’s important to know, however, about what should happen if you decide to discontinue using 
our services, or the circumstances in which LMCTG may discontinue providing service/s to you.
The following is LMCTG policy:-
The decision to discontinue a service may be taken by either you or LMCTG. 
You may decide to discontinue a service because they have had a change in circumstances 
after which the service may no longer be appropriate or you may have become dissatisfied 
with the service to the extent that you decide not to use the service further.  
If you leave a service due to dissatisfaction or because of a dispute, LMCTG should ensure that:
• you are aware of your rights and responsibilities;
• you are reminded of the complaints process;
• you are reminded of your right to an advocate and that you are provided with informa-

tion on agencies that provide advocacy services;

• staff deal with the situation in a sensitive manner, and that as a result of the dispute 
fair and reasonable further access to services is not jeopardised

LMCTG may withdraw a service for one of the following reasons:
• because the service ceases to operate;
• you are not longer eligible for the service;
• you, in LMCTG’s opinion, no longer requires the service; 
• your behaviour has become too difficult for the service to cope with;
• your care needs exceed the capacity of the service to cater for them;
• LMCTG decides that another client should have priority of access to the service in ques-

tion; or
• concerns about your health or safety, LMCTG staff or other clients

About LMCTG 
Services are organised and operated by Leichhardt 
Community Transport Group Inc., a com munity based 
organisation, and is a non profit community service. 
The project is independently operated by and for the 
community.
LMCTG was founded in 1978 and has continuously 
provided services since 1983. It provides services in 
both Marrickville and Leichhardt Municipalities.
LMCTG is funded partially by the NSW Community 
Transport Program, and the Home and Community 
Care Program.
HACC is jointly funded by the New South Wales and 
Commonwealth Governments. The NSW Department 
of Transport administers the HACC transport funds on 
behalf of Ageing, Disability and Home Care (ADHC).
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