
   
 

Introduction 

There is a lot of information that we need to convey to Clients in the current newsletter we 

have not been able to include the Office Corner and What’s On Marrickville and Leichhardt 

sections in this edition. This will reappear in the next newsletter. 

Annual Information Day 

We held our Annual Information Day at the Canterbury Hurlstone Park RSL Club on Friday 

10th April. The event was well attended with 79 Clients. The event was an opportunity for 

LMCTG to inform our Clients of proposed fee increases that have been suggested to our 

funding body by an expert panel. It should be noted that these fee increases have not been 

accepted by the funding body yet. There will be more information on this later in the newslet-

ter. We were also able to give our new feedback survey forms to all our Clients. Let me take 

this opportunity to thank all the Clients who filled in our feedback forms. There were a large 

number of questions on the form and the feedback was very positive. I have however, includ-

ed Clients responses to the question below. The reason for choosing this question is be-

cause these are the improvements that the Client group have specifically suggested. We will 

be working our way through these sugges-

tions over the next 6 months to see what 

we can do. 

The question below is taken from the feed-

back survey and the suggestion under that 

are from Clients.  

What suggestions do you have about 

the ways that we could improve our ser-

vice/s both for you as an individual and 

for the community you live in?  

 More information in newsletters 
 Need more outings: would like some Saturday trips to markets or op shops, visits to interest-

ing museums – more research into outings 
 When ringing at 8:30am no Staff answer the phone, only a message bank - more reaction 

from Staff to return calls 
 Rotation of pick up roster on outings to avoid last person picked up always having to sit at the 

back on less comfortable seats causing physical pain/discomfort 
 A couple of times a year, maybe a flyer could be dropped off in neighbourhood boxes 
 Shorter booking duration 
 More shuttle buses to outer areas 
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 Advertise the service at local GPs and Medicare centres: make people more aware that the ser-
vice exists 

 Extend hours of service: later shut down time - “a later pick up time would be better as some ap-
pointments are too late for a 3pm cut off.” 

 Have more cars and Drivers 
 Shorter shopping time when fewer people 
 Would be nice if Staff wore name tags 

 More efficient planning 

 “It would be nice to have an extra half hour to shop at Market Town on Thursdays.” 

Customer Service Plan 
Over the last few weeks, and also over the next few months staff members will be calling Clients on 
the phone to conduct a Customer Plan Interviews. These interviews will take approximately 15 
minutes and are designed to improve the service that we offer to our Clients and to also involve car-
ers, family, friends and advocates in planning transport services for Clients. After the interview has 
been completed, a draft Customer Plan will be sent to Clients detailing the service that we propose 
to provide. We ask you, your carer, family member or advocate to view the draft plan and then speak 
further to a staff member who will then make the agreed changes (if any) to the Plan and mail this 
out to you for your signature. We are required to go through this process as part of our compliance 
with the Commonwealth Home Care Standards which apply to our Clients who are over the age of 
65 and the NSW Disability Service Standards which apply to our Clients who have a disability and 
are under the age of 65. 

 
Self-Protective Strategies  
Following on from the last newsletter where we gave you infor-
mation about safety at home, here is some more information about 
safety at home and safety when out and about, in addition to some 
tips about remaining healthy during winter. LMCTG has done 
some research and sourced some informative tips on how to pro-
tect your safety. We like to empower our Clients with knowledge, 
so they are prepared and can protect themselves no matter the 
circumstance! 
 

Out And About 
If you are going out for the day, here are some tips to ensure you enjoy a safe trip: 
 Only take what you need; carry ID, money for a taxi or transport and any other essential items 

you need e.g. medication 
 If you carry a handbag/carry bag, make sure that you carry it in front of you, not over your shoul-

der 
 Always keep your purse in your handbag. Don’t put your purse on top of your shopping bag. 

Thieves may observe you in the supermarket/shopping centre when shopping and remove your 
purse if you leave it in a position that is accessible to them. 

 Always let a trusted friend or relative know where you are going; if possible, always go out with a 
friend or carer 

 Stick to well-lit, well-travelled streets: avoid shortcuts through unfamiliar streets or vacant lots 
 Ensure your phone is fully charged and ready for use 
 It is helpful to have the number of your local police station on speed dial in your mobile phone, as 

they are quicker to respond than a general emergency number 
 Do not burden yourself with packages or items that will impede your movement or attention.  Ask 

for assistance from sales staff or shopping centre security if necessary. 
 
In The Home 
When in the home, these simple tips can minimise accidents and help you achieve peace of mind: 
 Arrange furniture so that you are able to walk freely; remove anything that could cause you to trip 

or slip 
 Good lighting: ensure you have enough lighting in each room, at entrances and on outdoor walk-

ways – keep a flashlight by your bed in case the power is out and you need to get up 
 Do not let a person you do not know into your home; talk with them through the security screen  
 



door or open the door with the security chain still engagedIf you are in the backyard/rear rooms, 
keep the front door locked 

 Do not leave keys for your house in common hiding places; leave a spare set with a trusted 
neighbour, friend or relative 

 Make sure your house number is clearly visible from the street in case police or other services 
need to attend 

 Ensure you have devised an Emergency Escape Plan within your home – should anything hap-
pen, you will be equipped to respond quickly in a calm manner 

 Have a “silent signal” that you share with a trusted neighbour e.g. a blind half-opened every 
morning.  If the neighbour sees the blind closed, they know to get help 

 Never tell a stranger at the door or by phone that you are alone or that you are disabled 
 Install peepholes on front and back doors at YOUR eye level.  This is especially important if you 

use a wheelchair 
 Never open the door for a stranger; always ask for verification of the stranger’s identity and the 

purpose of the visit.  If you didn’t call for service, don’t be fooled by a “badge,” name tag, 
etc.  Leave the door locked and call the “visitors” company to verify their reason for being at your 
door.  DO NOT dial a number they offer you.  Call a number that you obtain independently 
through the phone directory 

 If possible, make sure that you have grab rails installed in appropriate places in the bathroom 
and toilet to assist you moving up and down. Do whatever you can to engineer your home to 
avoid falls. 

 
Protecting yourself in winter  
As the colder months approach, it is important to take these preventative measures to ensure you 
stay warm and dry: 
 Stay indoors when it is very cold outside, especially if it is windy. If you need to go outside, don’t 

stay out for too long and go indoors if you start shivering 
 Stay dry: damp clothing chills your body quickly 
 Wear layers: wearing two or three thinner layers of loose-fitting clothing is always warmer than 

wearing one thick garment 
 
Flu season information guide 
Below is a section taken from the Internet about having flu vaccinations for the winter season. 
LMCTG makes no recommendation about what you should do as we are not health professionals. 
However, it may be a good idea if you consult your GP and ask them about flu vaccinations for the 
winter season.  
The National Health and Medical Research Council recommends people should be vaccinated 
against influenza if they are: 
 aged 65 years and over 
 Aboriginal and Torres Strait Islander aged 50 years of age and over 
 over 6 months of age with any of the following chronic illnesses: 
 heart conditions 
 lung/respiratory conditions, such as asthma 
 diabetes (and other chronic metabolic diseases) 
 kidney disease 
 impaired immunity 
 chronic neurological conditions including multiple sclerosis and seizure disorders 
 haemoglobinopathies (a range of genetically inherited disorders of red blood cell haemoglobin) 
 pregnant women 
 residents and staff of nursing homes and other long-term care facilities 
Source: Department of Health 
 
Shopping Bags 
As you know we provide Clients with shopping bags for their shopping. We ask you to use 4 shop-
ping bags. We also ask you to restrict the amount of weight per shopping bag to less than 5kgs. The 
total weight you are allowed to have for your shopping is 15kgs. Please note that you do have a 
number of opportunities to shop with us during the week, so there is no necessity to do all the shop-
ping at once. The reason why I am reminding you of this issue is that staff members have reported  

http://www.health.gov.au/internet/main/publishing.nsf/Content/cda-surveil-ozflu-flunhmrc.htm


to the office that Clients are getting back into the habit of increasing the weight of their shopping. 
Again, as mentioned in previous newsletters, this creates Workplace Health & Safety issues for 
LMCTG staff. Can Clients please remember to restrict themselves to the 15kgs rule in future! 
 
Changes to Staff team: Staff who have left 
Since the last newsletter in January, there have been a lot of changes to the Staff team. We have 
unfortunately lost drivers Andrew Paterson and John Freeman. This change has been a great loss  
for LMCTG. Both these Drivers were highly respected, professional and experienced. The circum-
stances surrounding Andrew’s leaving were extremely sad and had a great impact upon both staff 
and Clients. John has retired and we wish him well. I’m sure that we will see him around the place 
and down at the Petersham RSL 
Club. He will be greatly missed by 
Clients he has looked after for so 
many years. After working with us 
for about 9 months Michael Frey 
has decided on a career change. 
Michael will be leaving next week 
and we are very sorry to see him 
go. Michael was an excellent Driver 
and was very thoughtful, caring and 
professional towards our Clients. 
Katherine, who worked in the office 
as a Transport Scheduler has also 
left to pursue a career change. 
Laura, who worked in the office and also as a Bus Assistant has also chosen another profession. 
 
Changes to Staff team: Staff who have arrived 
We have some new Drivers since the last newsletter. Their names are Gordon, Eli, Joe and Neil. We 
also have some new office staff: Minh Ai is working as an Admin Assistant. Part of her work will be 
conducting the Customer Plan Interviews and drafting the Customer Plan. The new Transport 
Scheduler will be Eliot Bringham and he will start in the second week of May.  
 
My Aged Care changes to new Client Assessments in July 2015 
There are a number of changes happening in aged care services in Australia. One of these changes 
is the formation of the My Aged Care website and the Regional Assessment Service. These Region-
al Assessment Service (RAS) will in future be carrying out assessments for eligibility for Clients over 
the age of 65 who wish to use community transport services. Please note that this only applies to 
new Clients and not existing Clients. We are very concerned about the fact that assessments have 
now been taken out of our hands and will be placed in the hands of large call centres. We anticipate 
that there could well be difficulties – certainly in the early stages of this new Federal government ini-
tiative. We will keep you posted on how this develops. 
 
Act Now 
If you know of anyone that is considering using Community Transport please advise them to 
call us ASAP on 9558 6800. If they leave it till after June 2015 we don’t know what will occur. 
 
Vivid Lights Sydney Outing 
We are going to conduct a trip to the Sydney Vivid Light Show on Friday the 5th of June. This will be 
the first time that we have conducted this trip. We are doing this in response to a request from a Cli-
ent as we did with the Christmas lights excursion. We will start picking up Clients at approximately 
4:30pm. We will then have a toilet and snack break at McDonalds Haberfield at approximately 
6:30pm. We will then continue on into the city for the commencement of the light show at 8pm. We 
hope to then have the last person home by 10:30pm.  
We know that this may be a long day for some Clients so we suggest that you have a rest in the af-
ternoon if you are thinking of booking for the event. The fee for this social recreational event is $12. 
You will also have to pay if you purchase anything at McDonalds in Haberfield. We anticipate that 
wherever we go close to the light show will be extremely congested and busy. There may not be an 
opportunity for Clients to exit the bus and view the light show from the street. We have not  
 
 



conducted this excursion before and are therefore not sure about opportunities for getting out of the 
vehicle. I am also a bit worried about falls as it will be dark. If possible, we will do it. It may however, 
be the case that you may not be able to exit the vehicle and view the light show on the ground.  
 
Christmas in July 
Christmas in July is on Friday the 17th of July and 
it will be at Gledswood Homestead in Camp-
belltown. The cost will be $30 per person for a 
three course meal with wine tasting. This event 
will appear in the Activities Calendar. 
 
Annual General Meeting & Membership Fee 
This year’s Annual General Meeting is going to be 
held on Friday the 18th of September at 11:30am 
in our offices in Marrickville. The membership fee 
is $2 and we will send you out a membership re-
newal form at least 4 weeks prior to the event. No community transport for this event. 
 
Website and Facebook 
LMCTG website has recently been improved with everything you need to know about the services 
available online. Information includes services available for the Leichhardt and Marrickville LGA,  
outing calendars with detail information about the trip, passenger information guide and much more. 
All this can be viewed on www.lctg.net.au  
LMCTG also has a Facebook page where weekly posts on important information are available for 
Leichhardt and Marrickville Clients. Photos of outings and other services can also be viewed and 
shown to family and friends for free. This can be viewed online on www.facebook.com/
LeichhardtMarrickvilleCommunityTransportGroup 
 
Reminder to clients if they are going away to contact the office 
There have been a number of occasions recently where Clients have not contacted the office to let 
us know that you are going away. So a booking has been made and we have not been informed of 
the cancellation of the booking due to you being away from home. LMCTG has a “No One At Home” 
procedure which means that if you are absent and unable to be contacted at home we have to follow 
a certain procedure which in the case of some Clients, means having to contact the Police. We do 
that in case you have fallen and live alone and are therefore vulnerable in this situation. Please let 
the office know if you are going to be absent from your home and please cancel the booking.  
 
Third Party Verification 
LMCTG receives funding from ADHC (Aging, Disability & Home Care). This is NSW funding for peo-
ple with disabilities who are under 65. In order for us to continue to receive this funding we need to 
comply with the NSW Disability Service Standards. We therefore have to comply with a set of stand-
ards that are monitored by an external consultancy agency. As part of this process of accreditation 
the reviewers interviewed some of our Clients about quality issues in relation to our services. I would 
like to thank the clients who participated in this interview. A great deal of work was involved in creat-
ing Policy & Procedures to meet these standards. I would like to acknowledge Bich Letran for all her 
work assisting me to meet the requirements. We have recently been informed that we now meet all 
the standards required. 

 
Proposed Saturday and Sunday weekend trips 
We are interested in conducting Weekend trips. Again, we 
are doing this in response to requests from Clients. One 
staff member has recently started to conduct telephone in-
terviews with Clients to find out the things they would be 
most interested in doing at the weekend. Most Clients 
seemed to be happy to have trips in the Sydney metropoli-
tan area. There was another group of Clients who stated 
their preference for longer trips. We understand the attrac-
tion of longer trips. There is however the problem with  

http://www.lctg.net.au
http://www.facebook.com/LeichhardtMarrickvilleCommunityTransportGroup
http://www.facebook.com/LeichhardtMarrickvilleCommunityTransportGroup


traffic at the weekends and also the necessity of having backup staff available later in the afternoons 
at weekends if there is some type of breakdown or complication during the trip. We don’t think it’s 
really practical for us to conduct longer trips at the weekend. So once we have analysed all the pref-
erences, we will then create a calendar of weekend trips which will be sent out separately to all Cli-
ents. You can then book in for these trips in the usual way. If you need any further information on 
these trips please call the office.  
 
Edna Taylor’s 102nd Birthday 
Edna Taylor has turned 102. We have called her to 
wish her a Happy Birthday and sent her a card. So 
remember, when you get to 100 you are eligible for 
free transport for the rest of your life. So keep eating 
the spinach and tofu and we’ll see you when you’re 
100.  Edna’s guide to longevity requires that you 
don’t mix your drinks! 
 
Personal Health Diary – Ambulance NSW It re-
cently came to our attention that some of our Clients 
have a Personal Health Diary that they received 
from the NSW Ambulance service. This health diary 
includes details of Client’s health condition, GP and 
medication allergies etc. This kind of health diary 
would obviously be useful if you are picked up by an 
ambulance and you are unconscious and they are 
not able to contact any family members, friends or 
carers. If you would like to have further information 
on how to obtain these personal health care diaries, 
please contact the NSW Ambulance service on 9230 7777.  
  
Details of Proposed Fee Increase - During the information session we gave all Clients information 
on the proposed fee increases. Most of our clients are on the full pension so this is the table that ap-
plies to most of our clients. We have sent a petition to the funding body asking them not to approve 
these increases.  
Proposed CHSP Full Pensioner Discounted Fees Schedule 

 

Transport type 
  

Type of area Distance per one-way trip 
  

  Up to 20km 20-50km 50-80km Over 80km   

Group transport Inner metropolitan $5.00 $6.00 - -   

Outer metropolitan $5.00 $6.00 $7.00 -   

Rural in-town $5.00 $7.00 - -   

Rural out of town $6.00 $8.00 $10.00 $12.00   

  Up to 20km 20-40km 40-60km 60-100km Over 100km 

Individual 
transport 

Inner metropolitan $10.00 $16.00 - - - 

Outer metropolitan $10.00 $15.00 $20.00 $25.00 $30.00 

Rural in-town $10.00 $15.00 - - - 

Rural out of town $8.00 $10.00 $15.00 $20.00 $28.00 

LMCTG is jointly funded by the Commonwealth Government, Home and Community Care 

(HACC) and the NSW Community Transport Program. 

   


